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1. Using Online Backup Manager
1.1.System Tray launcher

After you have successfully installed Online Backup Manager to your computer, a shortcut will be
displayed in the system tray area (next to your system clock) automatically. You can access Online Backup
Manager via this shortcut.

1.2.Web Interface

You could also access SteadyBackup via the web interface to do the configuration and perform restore of
the data. The URL is http://login.steadybackup.co.uk

2. Create Backup
Each backup account can have multiple backup sets. Each backup set is an individual and independent entity.

2.1.Backup Set Type

A backup set can be one of the following types:

Backup Type Description

File Backup set type to backup common files/directories

Microsoft SQL Server Backup set type to backup Microsoft SQL Server 7.0/2000

Oracle Database Server Backup set type to backup Oracle 8i/9i database

Lotus Domino/Notes Backup set type to backup Lotus Domino/Notes

Microsoft Exchange Server Backup set type to backup Microsoft Exchange Server 2000 / 2003
MySQL Backup set type to backup MySQL Server

Backup set type is defined at backup set creation and cannot be modified. If you want to change the backup set
type, you have to create another backup set.
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2.2.Backup Source

A backup source defines the files/directories that are to be included in a backup set. There are two types of
backup source: Selected and Deselected. Selected backup source defines files/directories that are to be included
in a backup set while deselected backup source defines files/directories that are to be excluded from a backup
set.
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The checkbox next to the files/directories shown above can be one of the following mode:

Mode | Description
[« | All files/directories (recursively) under this directory will be backed up

[# | All files/directories (recursively), except those explicitly excluded, under this directory will be backed up. If
you add files/directories to this directory in the future, they will be backed up as well.

[T | Only the checked files/directories under this directory will be backed up. If you add files/directories to this
directory in the future, they will NOT be backed up.

[T | Nothing under this directory will be backed up.

2.3.Backup Schedule

A backup schedule defines the frequency and the time when backup will run automatically.
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Backup schedule can be one of the following types:

Type Description
Daily Backup jobs will run everyday

Weekly Backup jobs will run on the specified day(s) of every week

Monthly | Backup jobs will run on the specified day or on a day with a given criteria (e.g. first weekend, last
weekday) of every month

Custom Backup job will run once on any particular date

For each type of schedule above, backup will run at scheduled time for a maximum of the duration specified (or
until all data are backed up if [Stop on backup completion] option is chosen). If a backup job does not finish
within the maximum duration specified, it will be interrupted.

Please note that you can have more than one schedule within a backup set. For example, you can have a daily
backup schedule that runs at 13:00 at noon and another daily backup schedule that runs at 00:00 at midnight.
The combination of both of these schedules effectively creates a backup schedule that runs daily at 00:00 and
13:00 everyday.

NTT Europe Online GmbH Neugablonzer Str. 1  D-93073 Neutraubling t: +49-9401-784 000  f: +49-9401-784 201

contact@ntteuropeonline.co.uk  www. ntteuropeonline.co.uk
Subject to change Status 03/2007



T T Communications | NTT Europe Online

This chapter describes different ways files can be restored from to the backup server

It is important to write down your encrypting key on paper and keep it in a safe

place because there will be no ways to restore your backup files if you lose your
encrypting key.

3. Restore backup files directly from backup server

You can use either Online Backup Manager or the web restorer to restore backup files from the backup server.
3.1. Using Online Backup Manager

You can restore your data from the SteadyBackup backup server by following instructions below.

i.  Open Online Backup Manager from the System Tray (see previous sections for details)

i Select the [Restore] tab at the bottom part of Online Backup Manager

1 SecureVault Online Backup Manager

Backup Set Backup Restore Tools Wiew Help
|5| 5ave Setting | Restore Files

&) Restore Cantroller (2 {5 Restore Source (PST FileBackupSet-1) (2]
[IPST FileBackupSet-1 ) Show files after Joh | | &) Shaw all files
| @) FileBackupSet1
= Al Micrasoft S
= 3 Outlook

O j outlook.pst (Last Modified: 2006-08-10 09:51:58 Size: GOGM)

noooo0oooo0o0o0oooooon
8 P P N A A

@ Backup| @) Restore | [ Log

‘Welcome ta SecureVault Online Backup Manager! Quata (Remaining / Total): 179.6M [ 3G | Last Backup: 2006-08-14 09:43

ii. Select the backup set from which you would like files to be restored from the left panel

iv. Select the snapshot of your backup files that you would like to restore from the backup
server by using [Show files after Job] drop down list

v.  Select the files that you would like to restore and press the [Restore Files] button on the
toolbar
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+2 Restore Files

Backup Set PST FileBackupSet-1 (FILE)
Restore files to

Time Log

[ ]
Estimated Total Restare Time:

Estimated Restore Time:

Saving File To:

Restoring Speed:

vi. Use the [Browse] button to select the directory to where you want files to be restored (or
simply select [Original location] to restore files to their original path)

vii.  Files will be restored automatically as shown below (a file won’t be downloaded from the
backup server again if an identical file exists on local path already)

- Restore Files E]

Backup Set: PST FileBackupSet1 (FILE)
rRestare files to

Time Log
2006-08-17 17:54:45 Start
2006-08-17 17:54:45 Diownloading restore file list
2006-08-17 17:594:48 Downloading ... ‘eitemploutiook pst' (Total 172.3M bytes)
2006-08-17 17:594:48 Downloading delta backup file ..
2006-08-17 17:55:27 Merge Delta files
2006-08-17 17:85:27 Downloading full backup file ..
2006-08-17 17:598:08 Merging full and delta backup file ...

| Merging full and delta backup file |
]

[ J

Estimated Total Restore Time: 0 sec (Taotal 172,330 hytes - 172.33M bytes restored)

Estimated Restare Time: 0 =ec (Taotal 127 970 hytes - 127 .97M bytes restored)
Saving File To: citemploutiook.pst
Restoring Speed: 817k hytesisecond

|Saving _restareFull tmp from 10.51.210.11

3.2.Using the web interface

You can restore your data to a SteadyBackup Offsite Backup Server by following instructions below.
viii. Logon to the SteadyBackup Offsite Backup Server web interface

ix. ~ From the top menu, click [File Explorer]
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ft Internet Explorer o ] 3
Restore | Install Software Faos | Help | Select Lanquage
Profile | Backup Set | File Explorer | Report | Statistics Logout
I3 Home
Delete |
) Backup Set Size Last Modified Zipped [Ratio]

I [ FileRBackupSet-1
N ) MES0lBackupSet-1

Delete |

Mote: 1. This shows all backup sets available within this backup account.
2. Torestore backup files, please click the backup set link shown above to continue.
3. To delete a backup set, check the checkbox next to the backup set and press the [ Delete ]
buttan,

5] [T [ y

x.  Click the [Backup Set] link that contains the files that you want to restore

xi.  Select the snapshot of your backup files that you would like to restore from the backup
server by using [Show files after Job] drop down list

: : | — (o] %]
Restore | Install Software Faos | Help | Select Lanquade
Profile | Backup Set | File Explorer | Repart | Statistics Lagaut

I3 Home = FileBackupSet-1 = C:b
& Show files after Job |200505-28 (16:59) | (" Show all files ~ Show Jobs Yiew
Deletel Restore |
{#: File f Directory Size Last Modified Zipped [Ratio]

w

I CONFIG.STS il 2003-12-13 13:17 3z [0%:]
Ird dellimg 1.4M 2004-04-26 19:21 1.4M [2%]
ird drvnet.imag 1.4M 2004-04-27 16:23 G54k [40%]
Deletel Restare |

Note: 1. This shows all files / directories within a backup job of a backup set.
2. Ta restore files/directories, check the checkbox next to the files/directaries and press the
[ Restare ] buttan,
3. To delete files/directories, check the checkbox next to the files/directories and press the
[ Delete ] button.

& [ [ » Y

xii.  If you want to see all different versions of files (shown as gray below), just choose the
[Show all files] radio button on the [File Explorer] page.

Files, which are shown in gray and marked as deleted below, e.g. dell.img (delete), are
being stored in the retention area on the backup server but you can still restore these files
from the backup server.
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_[ol x|
Restore | Install Software Fags | Help | Select Language
Profile | Backup Set | File Explorer | Report | Statistics Logaout

-
) Home = FileBackupSet-1 = CiY
" Show files after Job |2005-08-28 (22:17) 'I & Show all files & Show Jobs Yiew
Delete | Restare |
= File f Directory Size Last Modified Zipped [Ratio]
@ ..
r CONFIG . SYS 1} 2003-12-13 13:17 32 [0%]
r dellimg 1.4M 2005-06-29 12:47 1.4M [2%)]
r dellimg (deleted) 1.4M 2004-04-26 19:21 1.4M [2%]
r drvnet.imag 1.4M 2004-04-27 16123 G54k [40%]
Delete | Restore |
Mote: 1. This shows all files / directaries within a backup job of a backup set,
2. To restare files/directaries, check the checkhox next to the files/directories and press the
[ Restare ] button,
3. To delete files/directories, check the checkbox next to the files/directaries and press the
[ Delete ] buttan. —
(=
] [T = Z

xiii. Select the files that you would like to restore and press the [Restore] button on the toolbar

xiv. A dialog shown below would appear

=10lx]
Restore | Install Software Facs | Help | Select Language
Profile | Backup Set | File Explorer | Report | Statistics Logout

Please wait ... while applet is downleoading

Please select the Java Wirtual Machine you would like to use to restore your backup files and press the
Restore button below.

Restare | < You should see a "Restore” button here

Troubleshooting:

i. Make sure you have clicked the "res' button on the security warning dialog box, If you have
clicked the 'Mo' button already, please restart your browser and try again.

= Back

& [T [ 7

xv. Press the [Restore] button

Enter the directories to which backup files should be restored in the [Restore File to] textbox
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Restare files to: I:Z\

Decrypting Key: I****

[2005-06-28 22:01:42] Start

[2008-06-28 22:01:42] Downloading restare file list ..

[20058-06-28 22:01:42] Same file 'CAUZONFIG SYE' exists already.

[2005-06-28 22:01:42] Skipping ... "CACONFIG SYE"

[2005-06-28 22:01:44] 'Cadellimg' (140 bytes) downloaded

[2005-06-28 22:01:44] 'Chdrenetimg’ (8354k byvtes) downloaded
0 11:44] End

Saving drvnetimg fraom 192 168.0.22

100%
Estimated Total Restore Time: 0 sec {Total 2.20 bytes - 220 bytes restored)
Estimated Restore Time: 0 =ec {Total 854k bytes - 854k bytes restored)
Saving File To: Chdrenetimg
Restoring Speed: 1M bytesisecond

Close | Stanl Stop |

Enter the encrypting key which will be used to decrypt your backup files upon restoring
your backup files

Press the [Start] button
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